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BAO HIEM TAI NAN CON NGUOI TRUC TUYEN

| Thong bao tai nan: Truong hop bi tai nan va can hd tro khiéu nai bao hiém, vui long lién hé ngay

v6i chiing t6i trong vong 72 gid theo thong tin chi tiét bén dudi dé dugc hd tro kip thoi.

II. Thanh toan boi thudong:

Trudng hop hd so yéu cau boi thuong day du va hop 18, s6 tién bdi thudng s& dugc thong
bdo va chuyén khoan ti Nguoi dugce bao hiém trong vong 10 ngay 1am viéc.

Trudng hop hd so chwa hoan chinh, MSIG s& lién hé v6i Nguoi duge bao hiém dé 1am rd
théng tin va c¢6 hudng din phit hop. Trong vong 30 ngay ké tir ngay thong bdo bd sung,

néu khong nhan duoc ching tir MSIG sé& giai quyét bdi thudng dua trén ho so thuc té.

> Luwu ¥: Thoi han khiéu nai bdi thuong 12 01 nam ké tir ngay xay ra su kién bao hiém. Tuy

nhién, & dam bao quyén loi, khuyén khich NDBH giri hd so cho MSIG trong vong 60 ngay.
Truong hop khong thé giri hd so theo ding thoi han trén, vui 1ong théng bdo cho MSIG trong

vong tbi da 30 ngay dé bao luu quyén khiéu nai boi thudng.

III. Hb so boi thuong:

1. Cac gidy to chung:

a.

Thu Thong bao Tai nan va Yéu ciu Boi: dién diy du thong tin, ky ghi 16 ho tén va déng dau
cong ty (néu chu hop ddng 12 cong ty)

Bdo cdo tai nan/ Ban tudng trinh tai nan c6 x4c nhén cta co quan/chinh quyén dia Phuwong hoic
Bién ban két luan diéu tra ciia Co quan Cong an hodc céc gidy to lién quan

Gidy phép ldi xe (dbi voi nguoi diéu khién xe gin mdy, xe md t6 bj tai nan giao thong)

Gidy to ching minh méi quan hé giira ngudi duoc bao hiém va ngudi nhan tién (truong hop
ngudi dugc bao hiém va ngudi thi huong khéc nhau)

Ho chiéu hodc CMTND cua ngudi bi nan hodc Giéy khai sinh (truong hgp nguoi bi nan 1a tré

em dudi 18 tudi)

2. Boi thuong chi phi y té:
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S6 khdm chira bénh/ Pon thudc/ Bdo cédo y té

Gidy ra vién, Tém tit bénh dn (néu diéu tri noi tra)

Két qua do ndng do con (trong truong hop TNGT)

Gidy chung nhan phiu thuat (néu diéu trj bing phiu thut)
Chi dinh cua bac s§ va két qua can 1am sang, néu thyuc hién

Hod don tai chinh hop 1¢ (ban gbc) kem bang ké chi tiét.

Ghi chﬁ: Ban hudng ddin héi thuong nay chi ¢d gid tri tham khdo va khong phwong hai dén bat ci dg'é:u kién, diéu khoan, logi trir bdo hiém hay cdc quy dinh
cu thé trong Hop dong/ Giay chirng nhdn bdao hiém do MSIG Viét Nam cap cho Nguoi dugc bao hiém



Luuyl:

Héa don phai ghi ding tén nguoi dugc bao hiém, 1y do thu tién va sd tién cua ting
khoan chi phi

Chi phi >= 200.000 VND, bt budc Héa don tai chinh hop 18 theo quy dinh.

Chi phi < 200.000 VNP, chip nhan Ho4 don bén 1¢, phiéu thu ghi 15 t#n, dia chi co s& y
té/ nha thubc

Cic xét nghiém cao cap (CT scan, MRI...) phai c6 gidy chi dinh béc s¥ diéu tri.
Luu ¥ 2: V& Héa don dién tir, NDBH c6 thé lya chon 1 trong cdc Phuong 4n sau:

Phuong 4n 1: Cung cip Héa don chuyén d6i tir héa don dién tir (c6 day du chir ky ctia ngudi
chuyén ddi va ddu cta co sd'y té)

Phuong 4n 2: Cung cdp Héa don dién tir trong d6 phai thé hién:

+ Nguoi mua hang: 12 Ho tén day du cia Ngudi duoc bao hiém

+ Pon vi: 1a Cong ty TNHH Bao hiém Phi nhan tho MSIG Viét Nam

Phuong 4n 3: Cung cap Héa don dién tir kém toan bo chimg tir y té ban gc va cam két

khong yéu cau bdi thuong tai bat ky cong ty bao hiém nao khéc

3. Béi thuong cho tro cip thwong tit vinh vién (toan b hodic bd phin):

a. Gidy chimg nhan Thuong tit vinh vién do Hoi déng gidm dinh y khoa c6 thim quyén cp,

ghi 15 ty 1¢ phan tram va loai thwong tat vinh vién.

4. Boi thuong cho truong hop tir vong:

a.
b.

C.

Gidy chimg tir

Bién ban khiam nghiém tir thi, néu c6

Céc gidy to phdp 1y ciia Nguoi dai dién/ thy hudng/ thira ké hop phdp ciia nguoi bi nan.
» Luu ¥y chung:

- Ngoai héa don, phiéu thu, bién lai yéu can ban gdc, cic chimg tir khic c¢6 thé giri bang ban chup, scan

mau

- Truong hop can thiét, MSIG s& yéu cau NDBH bo sung thém chimg tir ngoai cdc ching tir nhu hudng

dan trén ddy. Chi phi cung cép, bd sung chimg tir do Ngudi duoc bao hiém tu chi tra.

- Viéc hudng dan cung cap, bo sung ching tir khong ddng nghia v6i cam két bdi thudng

Trong qua trinh hoan tit thii tuc, néu cin hd trg, Anh/Chi vui long lién hé:

Phong Béi thuong- Cong ty TNHH Bio hiém Phi Nhan Tho MSIG Viét Nam:

Van phong Ha Noi: Chi nhanh TP. Ho6 Chi Minh:

Téng 10, Toa nha Corner Stone, 16 Phan Chu Trinh, Téng 19, Vincom Center, 72 L& Thanh To6n, Quéan 1,
Quan Hoan Kiém, Ha Noi, Viét Nam. TP. H6 Chi Minh, Viét Nam.
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